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	General Motors and Hyundai made biggest gains in Stategic Vision's 2004 Total Quality Index, measuring complete ownership experience. 


General Motors topped all other automakers in the number of vehicles receiving the highest score in their category, according to the 2004 Total Quality Index (TQI) Awards from automotive consulting firm Strategic Vision. 

General Motors and Hyundai were the big stories in terms of improvement for 2004. General Motors vehicles earned the top score in 11 of 19 categories (including ties) after topping only four categories last year. The Cadillac XLR was the highest scoring model in the 2004 survey. 

Hyundai improved its overall brand score by 10 points, with three different models earning the top score in their category: Elantra, Sonata, and Santa Fe. 

Infiniti and Mercedes-Benz tied for the top overall score as a brand. The Infiniti G35 Sedan and the Infiniti FX both earned the top score in their class. The Infiniti and Mercedes-Benz brands were followed by a three-way tie between Cadillac, Jaguar, and Lexus
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Infiniti tied as the highest scoring brand, and the G35 received the best score for the near-luxury category.

Strategic Vision differentiates its results—culled from surveys of more than 39,000 vehicle buyers who bought 2004 vehicles in October and November of 2003—from other quality studies because owners are asked about more than vehicle features and problems that emerged. Strategic Vision said TQI incorporates the experience of buying the vehicle and driving it, too. 

TQI is designed to measure the satisfaction of owners with the entire experience of buying, owning and driving a new vehicle. "Their responses go into complex calculations that mirror the way people really respond to the vehicle ownership experience," said Dr. Darrel Edwards, Strategic Vision president and founder. "Accurate measures of customers' reactions have to include the emotions generated by the experience." 

Volkswagen remained the highest scoring full-line corporation overall, according to Strategic Vision, followed by Nissan, Honda, and General Motors.

Here are the 2004 Total Quality Index winners: 

Small Car (Tie) 
Saturn Ion
Hyundai Elantra 

Compact Car (Tie) 
Chevrolet Malibu
Hyundai Sonata 

Midsize Car 
Acura TSX 

Larger Car (Tie) 
Chrysler Concorde 
Buick LeSabre 

Sporty Coupe Under $25,000 
MINI Cooper 

Sports Car over $25,000 
Chevrolet Corvette 

Medium Specialty Coupe 
Chevrolet Monte Carlo 

Near-Luxury Car (Tie) 
Infiniti G35 Sedan
Cadillac DeVille 

Luxury Car 
Lexus LS 430 

Convertible Over $30,000 
Cadillac XLR 

Minivan (Tie) 
Mercury Monterey
Honda Odyssey 

Small SUV 
Hyundai Sante Fe 

Mid-Size SUV (Tie) 
Saturn VUE 
Nissan Murano 

Large SUV 
Ford Excursion 

Near-Luxury SUV 
Infiniti FX 

Luxury SUV 
Cadillac Escalade 

Compact Pickup 
Dodge Dakota 

Full-Size Pickup 
Chevrolet Avalanche 1500 

Heavy-Duty Pickup 
Chevrolet Silverado 2500/3500 
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