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Dear Valued Dealer,                            May 27, 2005
We are writing to inform you about a delay we are facing in production which may have affected some of your orders.  Please rest assured that these delays are not due to any type of fault or mishap in production, but rather due to an unexpected scarcity amongst our suppliers in parts needed to complete orders.  The parts have been ordered and are on the way with surplus to complete your delayed, current, and future orders.  With this said, we know there have been many inconveniences to you and your customers. Even though we as a company cannot control the fact of the matter, we still feel that it is no excuse for the delays and the resulting inconveniences. Though it is not a common industry practice, we want to offer your customers a rebate as they are our main concern and focus. A simple “Sorry” will not suffice as we at DPE do care to build long lasting relationships with our customers. Please notify your customers that DPE is prepared to help and handle their situations with them personally and would like them to please email us at info@dpengineering.cc with their information. Each customer will be accommodated according to their wait time. 
We would like to deeply apologize for this matter and want you to know we have made the necessary adjustments to ensure this will not happen moving forward. We appreciate your continued patronage and support of our product and will do all we can to support your business in return.

Thanks for your understanding,

DPE Management
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